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1
 To read the Action Committee on Access to Justice in Civil and Family Matters, Access to Civil & Family Justice: A 
Roadmap for Change report [A Roadmap for Change], see online: CFCJ <http://www.cfcj-
fcjc.org/sites/default/files/docs/2013/AC_Report_English_Final.pdf>, which contains the nine Justice Development 
Goals. For more information on the Action Committee, visit: www.cfcj-fcjc.org/action-committee. 
 
2
 For more information on the Canadian Forum on Civil Justice, visit www.cfcj-fcjc.org. 
 
3
 In many instances in this Report, Survey respondents are referred to as “organizations”. This term collectively 
applies to Survey participants who represent bodies, groups, commissions, schools, institutions, centres, 
committees, businesses, as well as other entities and is not intended solely to refer to any collective that identifies 
strictly as an organization. 
 
4
 See online: CFCJ <www.cfcj-fcjc.org/action-committee>. 
 
5 Respondents were able to complete the Survey over any number of days during this period and were instructed 
not to clear their browser history if they intended to complete the Survey in more than one sitting. It was 
estimated that the Survey would take approximately 20 minutes to complete, subject to the respondent’s 
organizational category and their responses to several screening questions.   
 
6
 Questions were asked in relation to eight of the nine Justice Development Goals. No Survey questions were 
included that related to the ninth Justice Development Goal: “Promote Coherent, Integrated and Sustained 
Funding Strategies” (it was determined that initiatives around this goal would be explored at a different time). 
 
7
 Questions 1, 2 and 3 were single textbox questions that required respondents to input their contact details. Due 
to the confidential nature of this Survey, the responses to these questions will not be reported on. Questions 4, 5, 
6 and 7 offered multiple choice options and, with the exception of question 5 – How long has your organization 
been in operation— were mandatory. The response chosen for question 6 – Is your organization…International in 
scope, National in scope, Provincial/Territorial in scope, other (please specify)— determined whether the 
respondent was asked to indicate the province(s) or territory (ies) that they serve. For respondents who did not 
identify their scope as Provincial/Territorial in Question 6, the General Information section of the Survey was 
limited to 6 questions, rather than 7. 
 
8
 There were also several respondents who indicated combinations of geographical scope, including: city and 




 The combined 37 respondents who indicated that they their responses were submitted on behalf of a court, 
tribunal or access to justice commission/group were directed to other Survey questions that were framed to better 
inform on the nuances of their organizational structures and efforts. 
